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WARNING 

DO NOT install, operate or service 
product unless you have read and 
understand the Safety Procedures, 

Warnings, Installation and Operating 
instructions contained in this manual. 
Failure to do so could result in serious 

injury and/or death. 



THIS IS THE SAFETY ALERT SYMBOL. IT IS USED TO ALERT YOU TO 
 POTENTIAL PERSONAL INJURY HAZARDS. OBEY ALL SAFETY MESSAGES 

THAT FOLLOW THIS SYMBOL TO AVOID POSSIBLE INJURY AND/OR DEATH. 

WARNING 
INDICATES A POTENTIALLY HAZARDOUS SITUATION WHICH, IF NOT AVOIDED, 
COULD RESULT IN SERIOUS INJURY AND/OR DEATH. 

KEEP THIS MANUAL AND ALL SAFETY PROCEDURES IN A SECURE LOCATION 
WITH EASY ACCESS. 

WARNING! READ AND UNDERSTAND THIS ENTIRE MANUAL PRIOR 
TO OPERATING. 

WARNING! DOCK EQUIPMENT CAN BE A POTENTIAL THREAT 
 PERSONS AND PROPERTY, IF NOT USED PROPERLY. SAFE 

OPERATION IS THE RESPONSIBILITY OF THE OPERATOR. 

WARNING! DO NOT ENTER THE AREA IN FRONT OF OR BELOW 
THE DOCK LEVELER. SERIOUS PERSONAL INJURY AND/OR 
DEATH MAY RESULT. 

WARNING! DO NOT ATTEMPT TO INSTALL, MAKE REPAIRS OR 
 ADJUSTMENTS. ONLY A TRAINED AND AUTHORIZED SERVICE 

TECHNICIAN SHOULD PERFORM REPAIRS OR ADJUSTMENTS. ONLY 
A QUALIFIED CONTRACTOR/SUB-CONTRACTOR SHOULD PERFORM 
THE INSTALLATION PROCESS. CONTACT YOUR LOCAL PIONEER 
DEALER FOR ASSISTANCE. 





WARNING 
**Before doing any electrical work, make certain the power is 

disconnected and properly tagged or locked out. 
** All electrical work must be done by a qualified technician 

and must meet all applicable codes. 
**If it is necessary to make troubleshooting checks inside 

the control panel with the power on, USE EXTREME 
CAUTION. 

**Do Not place fingers or uninsulated tools inside the control 
box. Touching wires or other parts inside the control box 
could cause electrical shock, serious injury and/or death. 
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WARNING 

• Before loading or unloading a trailer, while using the truck restraint, ALWAYS inspect to be sure that the R.I.G. is 
functional so that it can be captured by the truck restraint. If a condition occurs that cannot be remedied by back-
ing the trailer firmly against the dock bumpers, secure the trailer by other means.

• Be sure the area around the housing assembly is free of all objects, debris, or any other obstructions.

• ALWAYS operate the truck restraint from the top of the dock.

• Inspect all restraint lights daily to make certain they work properly.

• SMART+™ Versa Panel should only be operated by authorized personnel who have read and understand
the Owner's Manual.
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ARRANGEMENT OF THE DOCK AREA 

Standard Applications: 
1. Install the control panel on a wall adjacent to the

overhead door at approximately 48 in. - 50 in. 
(1219 mm - 1270 mm) above the floor level. Make
sure to mount where control panel is clear of
obstructions.

2. Drill a hole for the power supply conduit (supplied
by others) in the bottom of the control panel. All 
holes drilled through the control panel must be 
through the bottom of the enclosure.

3. Fused disconnect must be installed per latest
edition of UL508A and NEC requirement, located
within a 50' radius and be visible from the control
panel location.

WARNING 
When working with electrical or 
electronic controls, make sure that 
the power source has been locked 
out and tagged according to OSHA 
regulations and approved local 
electrical codes. 

VEHICLE RESTRAINT 

Exterior Traffic Signal 
6"W x 12"H x 4"D 
Position Signal to Clear Door Seal. About 
15" to Jamb on 8'0" Door Opening. Center 
Housing about 90" above Grade for Tractor 
Trailer Service. 

MOUNT CENTRAL TO DOOR 
OPENING AGAINST DOCK FACE (GRADE) 
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CONDUIT AND ELECTRICAL SERVICE 
BY OTHERS. 

ELECTRICAL SERVICE 12OV/1PH USE 
3/4" CONDUIT (MIN.) BETWEEN ALL 
COMPONENTS. 

Inside Sign 

Sign 

r 
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SECTION 1 ELECTRICAL INSTALLATION INSTRUCTIONS 

MOUNTING CONTROL PANEL AND OUTSIDE LIGHTS 

Mount Operator Station/Control Panel in a convenient location which 
will provide a good view for dock attendant of loading area. We 
recommend left side of opening looking "out" as shown in dock 
arrangements diagram as this simplifies installation. Right side of 
doorway mounting is fine if installation conditions warrant. 

Mount exterior traffic light on truck driver's side of exterior wall (left 
side facing out) in area clearly visible to driver. Be certain to offer 
clearance for future or current installations of seal/shelter products. 
Light housing should be 90" above grade as noted on arrangement 
diagram. 

Factory pre-wired junction box is inside Restraint console to harbor 
wire connections where control and motor leads from Operator Station 
will join prewired leads from console components. 

Route conduit and connectors (supplied by electrical installer) to join 
console unit, restraint console and exterior traffic light (wire also to be 
supplied by installer). Make connections per diagram inside light box. 

Install trucker's instruction signs above and below traffic light where 
clearly visible to incoming traffic. 

Supply and connect incoming electrical power to terminals within 
operator station. 

WARNING 
When working with electrical or electronic controls, make sure that 
the power source has been locked out and tagged according to 
OSHA regulations and approved local electrical codes. 

FIELD WIRING THE SMART+™ VERSA PANEL 

The SMART+™ Versa Panel comes pre-wired, ready for field 
installation. All field wiring is wired directly to the terminal strip 
provided. (See electrical drawings) It shows where to land the cable 
leads in the SMART+™ Versa Panel. 

There are three items that need to be wired in the field, power, outside 
lights, and the motor. 

Outside Light 
The outside light has 3 wires, one for red, one for green, and one 
common. Make sure that the wire for the red outside light is landed on 
terminal, Red Out. The wire for the green outside light should land on the 
Green Out terminal. The common wire for the outside lights should land 
on the o VDC terminal. 
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SECTION 1 SMART+™ Versa Panel ELECTRICAL INSTALL 
INSTRUCTIONS 

09/22 

Figure A 

1. Install SMART+TM Versa Panel on wall near pit. (See Figure A)

2. Install wire leads for motor and proximity sensors per wiring diagram.

Wire must be installed through conduit. (Wire and Conduit to be supplied by others.) Additional wire leads may be 
used to supply temporary power to leveler from SMART+™ Versa Panel. Wires for motor must be long enough to 
reach mid section of leveler while in front of opening. This extra may be cut back and discarded after installation. 
(It is not necessary to hook up proximity sensors for this test.) 
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SECTION 2 SMART+™ Versa Panel 

RECYCLE PROCEDURE WITH TRUCK AT DOCK: 

1. Press and hold the OPERATE icon. 

2. Release the OPERATE icon. 

SMART+™ Versa Panel 

LIP EXTENDED ONTO TRUCK FOR UNLOADING BELOW DOCK: 

1. Touch selector icon so it indicates Normal mode. 

2. Press and hold the OPERATE icon. 

3. Release the OPERATE icon (and optional LIP OUT icon.) 

4. Touch the selector icon from Normal to Below Dock mode while
leveler is descending.

WARNING 

OPERATING INSTRUCTIONS 
NORMAL RECYCLE PROCEDURE 

Hold the icon until the platform partially raises and lip is fully withdrawn 
from truck. 

Leveler will descend to stored, cross traffic position. 

OPERATING INSTRUCTIONS 
BELOW DOCK OPERATION 

Wait until the platform raises and the lip fully extends. 

With optional LIP OUT icon, simply allow leveler to rise above floor 
of truck, then also touch LIP OUT icon. Deck will stop and lip will 
extend. 

Leveler will settle to truck floor as low as 12" below dock to service very 
low trucks without recycling. 

ALWAYS secure the truck with a vehicle restraint or wheel chocks before operating the dock leveler. DO NOT operate dock leveler with 
anyone standing on or in front of leveler. DO NOT drive on dock leveler or lip until it is fully extended and supported by the truck bed. 
ALWAYS keep hands and feet clear of all moving parts. ALWAYS re-store the leveler to its safe dock level position after servicing the 
truck. 
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